
 
The 2009/2010 ERC Policies and Benefits Survey (PBS) was conducted by The 
Management Association of Illinois in cooperation with 17 other members of the Employer 
Association Group (EAG), including ERC. A total of 196 Northeast Ohio organizations 
participated in this edition of the Policies & Benefits Survey.  
 
The survey is divided into nine major sections. The table below contains page numbers for 
the specific sections and subsections of this report. A complete index can be found at the 
end of this report. 
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